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1.0 Policy Statement 

The objective of AMESA Interiors Pty Ltd is to manufacture and provide a range of high-quality 
office furniture and related services at a competitive price. 

The organisation will uphold an efficient Quality Management System (QMS) in line with ISO 
9001:2015 requirements. 

 

2.0 Commitments (Guidance) 

AMESA Interiors Pty Ltd is committed to delivering high-quality products and services while 
continually improving its Quality Management System. The organisation will work towards these 
commitments by: 

• Fostering a culture of quality where employees take responsibility for meeting customer 
and organisational expectations. 

• Promoting awareness of customer requirements and encouraging continual 
improvement in products, services, and processes. 

• Engaging with suppliers and partners to ensure quality standards are upheld throughout 
the supply chain. 

• Encouraging feedback and learning from employees, customers, and stakeholders to 
drive improvements. 

• Ensuring compliance with all relevant regulatory and legal requirements. 

• Supporting a work environment that enables employees to perform effectively and 
contribute to quality outcomes. 

This approach provides a flexible framework for achieving quality objectives while allowing the 
organisation to adapt to changing operational and customer needs. 

 

 



 

 

 

 

3.0 Continuous Improvement 

The ongoing enhancement of the Quality Management System is essential for AMESA Interiors 
Pty Ltd’s success and should be embraced by every employee as a key element in their everyday 
responsibilities. 

 

4.0 Review and Revision 

The policy is designed to provide guidance rather than prescriptive instructions, allowing 
flexibility in how commitments are achieved while maintaining adherence to the principles 
outlined herein. 

This policy is reviewed annually to consider supply chain progress, changes in industry practice, 
and customer requirements. 
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